KANSAS HEALTH
ADVANTAGE

Anti-Discrimination Notice and Multi-Language Interpreter

Kansas Health Advantage (HMO I-SNP), offered by Kansas Health Advantage, complies with
applicable Federal civil rights laws and does not discriminate on the basis of race, color, national
origin, age, disability, or sex. Kansas Health Advantage does not exclude people or treat them
differently because of race, color, national origin, age, disability, or sex.

Kansas Health Advantage:

e Provides free aids and services to people with disabilities to communicate effectively with us,
such as:
o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible electronic formats,
other formats)

e Provides free language services to people whose primary language is not English, such as:
o Qualified interpreters
o Information written in other languages

If you need these services, contact Kansas Health Advantage Member Services.

If you believe that Kansas Health Advantage has failed to provide these services or discriminated
in another way on the basis of race, color, national origin, age, disability, or sex, you can file a
grievance with: Kansas Health Advantage, ATTN: Member Grievances, 201 Jordan Road, Suite
200, Franklin, TN 37067, telephone: 1-800-399-7524 (TTY/TDD 711) 8:00 A.M. to 8:00 P.M.,
seven (7) days a week, October 1 through March 31; 8:00 A.M. to 8:00 P.M., Monday to Friday,
April 1 through September 30, fax: 1-844-280-5360, email: compliance@ambhealthplans.com.

You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance,
Kansas Health Advantage Member Services is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights, electronically through the Office for Civil Rights Complaint Portal,
available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: U.S. Department
of Health and Human Services, 200 Independence Avenue, SW Room 509F, HHH Building,
Washington, D.C. 20201, 1-800-368-1019, 800-537-7697 (TDD). Complaint forms are available at
http://www.hhs.gov/ocr/office/file/index.html.

Disclaimers

English
Kansas Health Advantage complies with applicable Federal civil rights laws and does not
discriminate on the basis of race, color, national origin, age, disability, or sex.
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ATTENTION: If you speak limited English, language assistance services, free of charge, are
available to you. Call 1-800-399-7524 (TTY/TDD: 711).

Espafiol (Spanish)
ATENCION: si habla espafiol, tiene a su disposicidn servicios gratuitos de asistencia linguistica.
Llame al 1-800-399-7524 (TTY/TDD: 711).

Tiéqg Yiét (Vietnamese) N N )
CHU Y: Néu ban noi Tiéng Viét, co cac dich vu ho trg ngdn nglt mién phi danh cho ban. Goi s6
1-800-399-7524 (TTY/TDD: 711).

ot=0f (Korean)
F=9|: ot 0] E ALESHAI=

AR, 0| K| MHIAZ 222 0|34 2= Q& LIC} 1-800-
399-7524 (TTY/TDD: 711)Ho 2 M

s F AL,

B2 h 3 (Chinese)
AR MBRBERFERTX, BuLUAEERIESENRE. FEE 1-800-399-7524
(TTY/TDD: 711) »

251l (Gujarati)
YUoll: %1 dd Ul vilddl &), dl el 2048 LML USI™ AL dHRLHIR GUdyy

8. 8let $0 1-800-399-7524 (TTY/TDD: 711).

Francais (French)

ATTENTION : Si vous parlez francais, des services d'aide linguistique vous sont proposes
gratuitement. Appelez le 1-800-399-7524 (ATS : 711).

ATCE (Amharic)
MAFOA: PG4T 27 AMCET NPT CFCFIR ACSF ECEFTFINIRALTIHPT +HIE+PA: ML T N+AD
eMm( LM 1-800-399-7524 (A A+AGFM-: T11).

B I Té:'f (Hindi)
&H @0 UeE MY § & doldds g6 dol 3k ¢l HEg HOO HTHT HeTadT
T T IUad §bO  1-800-399-7524

(TTY/TDD: 711) R Hid B |
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Kreyol Ayisyen (French Creole)
ATANSYON: Si w pale Kreyol Ayisyen, gen sevis éd pou lang ki disponib gratis pou ou. Rele 1-
800-399-7524 (TTY/TDD: 711).

Pycckuii (Russian)
BHUMAHME: Ecnu BbI TOBOPUTE Ha PYCCKOM SI3BIKE, TO BaM JOCTYITHBI OCCIUIATHBIE YCIyTH
nepeoaa. 3sorute 1-800-399-7524 (teneraiin: 711).

gz (Arabic)
fé)( 4257-993-008-1 5 Jdoadl oladia &)yl EQEJJ\ Batuedl Glayz G ‘z’tJJ\ BEN Gatl e 13) ;B.LBJCL

)117 :e‘ﬂqdb (u.aJ\ acla

Portugués (Portuguese)
ATENCADOQ: Se fala portugués, encontram-se disponiveis servicos linguisticos, gratis. Ligue para
1-800-399-7524 (TTY/TDD: 711).

M (Farsi)
o)l sl o o8 < suar A Alsapd s e Kidd ould gy 4 DY) da g
3558 41001-800-399-7524  (TTY/TDD: 711) b sk s
Deutsch (German)

ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche Hilfsdienstleistungen
zur Verfugung. Rufnummer: 1-800-399-7524 (TTY/TDD: 711).

HAEE (Japanese)

EEEIE  BABZHEINDIGE. BEHOEEXZEZ AW =EITET, 1-800-
399-7524 (TTY/TDD:711) E£T. BEFEICTTERKCFZ SN,
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